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Salice Customers,

As the current situation evolves, we realize more and more we are in unprecedented times and it is what we do now
collectively that will define us Individually, as companies, and our joined future success.

The good news is, Salice has a strong team that is committed to one another and to supporting our customers in this
tumultuous time. Salice is open and operating and ready to join you in meeting the daily market challenges. We are
confident that together we will make the most of this moment and build a stronger foundation for the future.

As always, our number one priority is the health and safety of our employees and their families. We have taken
appropriate safety measures globally as well as in our North American locations ensuring a safe and secure environment
for the entire team.

As a designated essential manufacturer and supplier, we are continuing to support our customers with products, services,
and technical support. Although our parent companies are scaling down production due to lower global demand, our
United States and Canada facilities are stocked with months of inventory. Transportation as well as communications are
still possible in Italy and we are shipping as usual through our natural ports.

At Salice, customer service is a philosophy and not just a department and we are committed to supporting you now more

than ever. As our sales team reaches out or as needs arise please lean on us for customer service, product, training, and
technical support needs. We are fortunate to have a strong internal and external sales support team as well as a technical
department staffed with life-long cabinet makers that are at your service both in person and virtually. Please lean on us!

We know that the next several days will prove difficult and that tough decisions may come for some of our customers and
for that our heart is extended. Yet be assured Salice is here for you through both the peaks and valleys and we are
committed to helping you thrive in this difficult period.

Please contact Salice at the following:
Phone: 800-361-1045
Email: info.salice@salicecanada.com

Best Regards,

Salice Canada, Inc
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